
Like it or not, people make decisions from online reviews. In fact, 88 percent of consumers trust online 
reviews as much as personal recommendations. Crazy, right? Here’s how to get them. 

How to Get Online Reviews
1 0 - S T E P  C H E C K L I S T

This should be done 
without saying, but 
good work leads to 
good reviews. Take 
feedback to heart and 
drop hints early on 
that reviews help your 
business grow. 

Do Good Work!11

More often than not, if 
you didn’t take the time 
to set up the business 
page yourself, someone 
has already added it. 
Claim ownership of 
your business across 
all review sites.

Own Your Profiles22

When you ask for a 
review, you’re requesting 
someone to put their 
credibility and reputation 
on the line in order to 
endorse you. That's a big 
deal, so don’t treat it 
lightly. Be tactful.

Be Understanding33

Ask for a review after 
business has been 
completed and you’re sure 
any post-sale issues have 
been resolved. You want 
reviewers who still have 
their experience fresh in 
their minds.

Time It Right44

Sounds obvious, but 
if you’re not asking 
for reviews, you won’t 
get them. Email, 
in-person, over the 
phone and even text 
are all appropriate 
ways to ask.

Just Ask!55

When someone says 
they’ll help, make it 
easy for them to do so. 
Send an email, link to 
the review site you 
want, and make the 
whole process easy for 
them to follow. 
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Be Specific66

If your industry allows 
it, reward people for 
writing reviews for your 
business. Just make 
sure you’re rewarding 
them for their feedback 
and not paying for a 
good review.
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Incentivize77

You got someone to 
agree to help, but we’re 
all human and forget 
things. Don’t hesitate to 
reach back out to 
someone and give them 
a gentle verbal nudge 
as a reminder.
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Ask Again88

Got a review? Thank 
that person for their 
help! Just a quick note, 
a call or even a $5 gift 
card. Something that 
lets them know you’re 
grateful.
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Thank Reviewers99

As you find the right 
time to ask, how to 
approach people 
and learn what 
works best, make 
adjustments as you 
go and make this a 
repeatable process.
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Do Good Work!1010


